SOLANO COMMUNITY COLLEGE DISTRICT

STUDENT SERVICES PROCEDURES

STUDENT GRIEVANCE (NON-CIVIL RIGHTS) Policy #5350

A grievance may arise from a decision or action that has an adverse effect on a student with
respect to his/her education rights. It may arise when a student believes he/she has been denied
education rights provided by college, state and federal policies, rules, or laws. A student may
seek redress through the following procedures:

Step 1.

Step 2.

Step 3.

Step 4.

The complainant will first attempt to resolve his/her grievance by discussion with
the person or group directly involved in the matter within five (5) working days
after the occurrence of the alleged grievance.

If the issue is not resolved to the satisfaction of the complainant, there shall be a
conference within five (5) working days of Step 1. This conference shall include
the principals involved i.e., the complainant, the accused, and the immediate
supervisor. Prior to arranging the meeting, the supervisor shall check with the
accused to ensure that the complainant has met with the accused.

The supervisor shall hear from both parties and seek to resolve the matter. The
supervisor shall then provide a written summary of findings to the Executive Vice
President of Academic and Student Affairs or designee, complainant and
respondent.

If the issue has not been resolved satisfactorily after the complainant has
completed the procedures outlined in Step 1 and Step 2, the complainant shall
declare that a grievance exists and shall submit a written statement to the
Executive Vice President of Academic and Student Affairs or designee. The
grievance must be submitted on the Grievance Report Form within five (5)
working days of Step 2. The form may be obtained from the Office of the
Executive Vice President of Academic and Student Affairs or designee.

With the receipt of the complainant’s written grievance and the supervisor’s
Summary of Findings, the Executive Vice President of Academic and Student
Affairs or designee will ensure that the grievance issues contained on the
complainant’s Grievance Form are consistent with those issues contained in the
supervisor’s Summary of Findings. The Executive Vice President of Academic
and Student Affairs or designee may dismiss a grievance that has been determined
to be inconsistent.
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Step 5. If needed, the Executive Vice President of Academic and Student Affairs or

designee shall set the time, date, and location for a formal grievance hearing. The
hearing shall be held within ten (10) working days of the grievance being
submitted.

Grievance Hearing

1.

The grievance hearing shall involve the complainant, the accused, the appropriate supervisor,
and the Executive Vice President of Academic and Student Affairs or designee. The
principals involved in the matter may have one representative present at the grievance
hearing.

Individuals participating in the grievance hearing shall discuss the charge(s), hear testimony,
receive all available evidence pertaining to the charge(s), and when appropriate, examine
witnesses. Either party will be notified in advance of the hearing if witnesses will be present.

The complainant shall assume the burden of proof.

The Executive Vice President of Academic and Student Affairs or designee shall judge the
testimony and evidence and limit the investigation strictly to the complainant’s charge(s).

A record of the proceedings shall be maintained by the Executive Vice President of
Academic and Student Affairs or designee. A transcript of the hearing will be provided to
the complainant and to the accused.

Within ten (10) working days after the grievance hearing, the Executive Vice President of
Academic and Student Affairs or designee shall submit his/her recommendation(s) to the
Superintendent/President. If the Superintendent-President is involved in the dispute, the
recommendation(s) shall be forwarded to the District Governing Board.

Within five (5) working days of the receipt of the Vice President of Student Service’s

recommendation, the Superintendent/President shall render a decision and shall forward it to
the complainant and to the accused.
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Appeal Procedure

The complainant or accused may appeal the Superintendent-President’s decision to the District
Governing Board. The appeal shall be considered by the District Governing Board at its next
regular meeting, unless it finds cause to justify a delay. The District Governing Board shall have
the authority to make a final determination in all grievance appeals.

Records
All records of the grievance proceedings shall be retained in a grievance file by the Executive
Vice President of Academic and Student Affairs or designee. Only the principals, who are

directly involved in the grievance,

The Superintendent-President, the Executive Vice President of Academic and Student Affairs or
designee, and the appropriate campus supervisor, shall have access to the file.

Governing Board Review:  June 10, 1991, February 7, 2001; January 18, 2012
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